W

Votre opinion



FEED

BACK TEST

@

Comment demander un retour d'information aux
participants sans que cela soit percu comme un test ?
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Nous avons donné la priorité a la qualité des données
collectées et a I'amélioration de I'apprentissage.
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Tout au long de la formation, de petits modules "Votre
opinion" sont utilisés a cette fin.

The end customer ...
@ This is whoever buy or uses our products or senvices
O s

O Oniywho buys our products orsenices

1o deals with our products o services

The direct customer ...

The two important aspects for the customer are:

(anonymously ) O Bxpsrience and contact

ce and qualty
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Chaque activité permet au participant d'exprimer son
opinion, de maniére anonyme, en répondant a trois
questions d'une maniére nouvelle.

The two important aspects

¥
Excellent i @ Experience and contact
oot @ Experience and quality

axa @ Contact and product/service
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Aucune réponse n'est fausse, mais une seule est
particulierement juste. Il ne s'agit pas d'un test, mais
d'une maniére de renforcer |'apprentissage du
participant.



Your opinion

(optiona, for personal certficate)

The end customer ...
@ s e whomerbuy o ses o products or sanices

© #ryono who dosls wih our prock

(O Orly who buys our prodcts

The direct customer ...
& Gan b femal orstemal o the compary nfemedary)
O Wiswhower usos o s ofourlabour
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O Evosrience and contact
O Exosrence and ity

aot and productisenvice

The two important aspects for the customer are:
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10/10 points.
‘Yup! Having clear who benefits from the frult of our

‘work allows us to focus our energies on what is most
important
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10/10 points

Yes! colleagues, other departments: who uses the

fruit of our work?
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6/10 points.
True, quality is important, but it depends on the
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Il peut en effet vérifier immédiatement ses réponses, ce
qui lui permet de mieux comprendre ce qu'il a appris.

Your opinion

(optiona, for porsonal certficate)

The end customer-..
@ Tris iswhoower buy o uses our prockicts or senices
(O fryone o deals wit our prockets or senices

© Gy who s cur proccs or sarves

The direct customer ..
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© timay conioe i th f customer
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O Bxpernce an cuaiy

@ Contactand procuctsenvics

The two important aspects for the customer are:

() Tris s whoever buy or Uses our products or servioes
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) Anyone who deals with our products or services

Only who buys our products or senvioes

10/10 points

Yup! Having clear who benefits from the fruit of our
work allows us to focus our energies on what is most
important
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En fonction de la réponse, un retour d'information
approprié est donné pour améliorer la compréhension du
sujet.

Your opinion

CERTIFICATE of ATTENDANCE

John Brow

Good Time
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Le participant n'est pas obligé de répondre, mais s'il le
fait, il recevra un certificat de participation a la fin du
cours.

Copyright
and

intellectual
property

All that is reported in this project, videos, documentation, contents, texts,
images, artistic work and graphics, are the property of the author, are protected
by copyright, as well as by intellectual property rights. It is therefore absolutely
forbidden to copy, appropriate, redistribute, reproduce any part, content or
image present, because they are the result of the work and the intellect of the
author himself. It is forbidden to copy and reproduce the contents in any form.
The redistribution and publication of content is prohibited, not expressly
authorized by the author.
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