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QUALITY
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LEARNING

¿Cómo pedir feedback a los participantes sin que 
parezca una prueba?
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FEED BACK TEST

Your 
OpinionDATA 

QUALITY
INCREASE 
LEARNING

Hemos privilegiado la calidad de los datos recopilados y 
el aumento del aprendizaje.
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Durante el curso intervienen pequeños módulos de “Tu 
Opinión”, con este mismo fin:
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Your 
Opinion

05/11/22, 08:58 Customer Centricity - 1 Survey

https://it.surveymonkey.com/r/3LXHZ72?lang=en_US 2/3

_____ Your opinion _____ 
(optional, for personal certificate)

The end customer ...

This is whoever buy or uses our products or services

Anyone who deals with our products or services

Only who buys our products or services

The direct customer ...

Can be internal or external to the company (intermediary)

It is whoever uses the fruits of our labour

It may coincide with the final customer

The two important aspects for the customer are:

Experience and contact

Experience and quality

Contact and product/service

( anonymously )

Cada actividad permitirá al participante expresar su 
opinión, de forma anónima, respondiendo a 3 preguntas 
de forma novedosa:

Ninguna respuesta es incorrecta, pero una es 
especialmente correcta.

No es una prueba, sino nuestra forma de aumentar el 
aprendizaje de los participantes.

De hecho, podrá comprobar inmediatamente las 
respuestas, mejorando su comprensión de lo que ha 
aprendido.

En función de la respuesta, se proporciona el feedback 
adecuado para la mejor comprensión del tema.

El participante no está obligado a contestar, pero si lo 
hará, recibirá el Certificado de Participación al finalizar el 
curso.
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_____ Your opinion _____ 
(optional, for personal certificate)

The end customer ...

This is whoever buy or uses our products or services

Anyone who deals with our products or services

Only who buys our products or services

The direct customer ...

Can be internal or external to the company (intermediary)

It is whoever uses the fruits of our labour

It may coincide with the final customer

The two important aspects for the customer are:

Experience and contact

Experience and quality

Contact and product/service

Excellent

Great

Good

Ninguna respuesta es incorrecta, pero una es 
especialmente correcta.

No es una prueba, sino nuestra forma de aumentar el 
aprendizaje de los participantes.


D

Rif. DWL_00_YOP_NEU_D_ES#
All that is reported in this project, videos, documentation, contents, texts, images, artistic work and graphics, are the property of the author, are protected by copyright, as well as by intellectual property rights.

It is therefore absolutely forbidden to copy, appropriate, redistribute, reproduce any part, content or image present, because they are the result of the work and the intellect of the author himself. 

It is forbidden to copy and reproduce the contents in any form.      The redistribution and publication of content is prohibited, not expressly authorized by the author. 

W

L

6

05/11/22, 08:58 Customer Centricity - 1 Survey

https://it.surveymonkey.com/r/3LXHZ72?lang=en_US 2/3

_____ Your opinion _____ 
(optional, for personal certificate)

The end customer ...

This is whoever buy or uses our products or services

Anyone who deals with our products or services

Only who buys our products or services

The direct customer ...

Can be internal or external to the company (intermediary)

It is whoever uses the fruits of our labour

It may coincide with the final customer

The two important aspects for the customer are:

Experience and contact

Experience and quality
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 All set! Now create your own interactive quiz.  Get started

10/10 points
Yes! colleagues, other departments: who uses the
fruit of our work?

6/10 points
True, quality is important, but it depends on the
customer&#39;s perception

The two important aspects for the customer are:

Experience and contact

Experience and quality

Contact and product/service
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Score: 86.7%
26/30 points
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Yup! Having clear who benefits from the fruit of our
work allows us to focus our energies on what is most
important
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Anyone who deals with our products or services
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The direct customer ...

It is whoever uses the fruits of our labour
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De hecho, podrá comprobar inmediatamente las 
respuestas, mejorando su comprensión de lo que ha 
aprendido.
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En función de la respuesta, se proporciona el feedback 
adecuado para la mejor comprensión del tema.


D

Rif. DWL_00_YOP_NEU_D_ES#
All that is reported in this project, videos, documentation, contents, texts, images, artistic work and graphics, are the property of the author, are protected by copyright, as well as by intellectual property rights.

It is therefore absolutely forbidden to copy, appropriate, redistribute, reproduce any part, content or image present, because they are the result of the work and the intellect of the author himself. 

It is forbidden to copy and reproduce the contents in any form.      The redistribution and publication of content is prohibited, not expressly authorized by the author. 

W

L

8

The end customer ...

This is whoever buy or uses our products or services

Anyone who deals with our products or services

Only who buys our products or services

The direct customer ...

Can be internal or external to the company (intermediary)

It is whoever uses the fruits of our labour

It may coincide with the final customer

The two important aspects for the customer are:

Experience and contact

Experience and quality

Contact and product/service

_____ Your opinion _____ 
(optional, for personal certificate)

OP
TIO
NA
L

Unless absolutely necessary, please do not print
dwl.education

YOUR 
COMPANY    

LOGO 

ORIGINAL

CERTIFICATE

This certificate is awarded to

John Brown 
for participation in the training course

Good Time

Cert. nr. #23/4036/B4K2#

Date 03/04/23

CERTIFICATE of ATTENDANCE

https://dwl.education

El participante no está obligado a contestar, pero si lo 
hará, recibirá el Certificado de Participación al finalizar el 
curso.
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