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Your client's human resources.
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Your Reference

Simple  
relationship

Quick and easy 
choice

Digital

I am your primary contact and we have tried to make it 
easy for you to share information.
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For all paths: an introduction, the results obtained with 
short and clear videos, downloadable documentation 
and the podcast to listen to.
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Case Study
Felix Baumgarter

1°/4 Digital

Live Event


90 min.

2°/4 Digital

Live Event


90 min.

4°/4 Digital

Live Event


90 min.

Time and activity

Spontaneous solutions

Tetris effect

Conscious observation

Tracking your time
Key success factors over time
How to identify them, protect them, preserve them
Effects on other activities

Overview
Evolution of behaviors

Right actions, done right
Time as glue for the results

High-low performance
Daily energy flow
High - Low - Break alternation
Risks of estrangement
from the circadian rhythm

“Break Up” activities
Smart positioning

Emergencies and urgencies
Their time placement

Brain & Time
Performance and recovery times

Energies and decision-making capacity
Circadian rhythm

Introduction to use

of the training course

Summary

of the training course

Satisfaction

Survey

Certificate 

of attendance


optional

Verification 

questionnaire


optional

Ordinary activities
Extraordinary activities

Method or Mindset?

Manager Road maps that make it easy to understand the details 
of each project, for different company levels.
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CONFIGURATOR

D

W

L

A configurator to share with the customer where you can 
simulate the different solutions as many times as you 
want, immediately having a clear idea of the financial 
commitment and what is included.
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Interest    Engagement    Participation    AccountabilityInterest    Engagement    Participation    Accountability

Potential participants

Partner & HR

Being able to test the waters, involving potential 
participants in a clear and simple way...
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Surname & Name ?
Liam Smith Yes
Allison Johnson Yes
Noah Williams Yes
Ellen Brown Yes
Oliver Jones Yes
Chloe Harris Yes
William Miller Yes
Emily Davis Yes
James Wilson Yes
Grace Anderson No
Benjamin Thomas No
Ella Taylor No
Lucas Moore No
Kelly Jackson No
Henry Thompson No
…

Potential participants

Interest    Engagement    Participation    Accountability

Partner & HR

Interest    Engagement    Participation    Accountability

…having quality information in return to make the right 
decisions.
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NO COST

Interest    Engagement    Participation    Accountability

Surname & Name ?
Liam Smith Yes
Allison Johnson Yes
Noah Williams Yes
Ellen Brown Yes
Oliver Jones Yes
Chloe Harris Yes
William Miller Yes
Emily Davis Yes
James Wilson Yes
Grace Anderson No
Benjamin Thomas No
Ella Taylor No
Lucas Moore No
Kelly Jackson No
Henry Thompson No
….. …..

Partner & HR

Interest    Engagement    Participation    Accountability

for more than 50 potentials 

Free for more than 50 potential participants.
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1 The end customer ... 323 96 31
2 The direct customer ... 357 67 26
3 The two important aspects for the customer are: 298 102 50
4 Between the result of your work and the satisfaction of the direct or final …customer ... 313 89 48
5 In our daily lives it is better … 270 160 20
6 Thinking about daily actions … 277 98 75
7 The best language to use is … 380 59 11
8 The complaints ... 250 83 117
9 The complaint may be ... 257 104 89
10 The customer perspective, helps us understand ... 410 27 13
11 Contextualizing means ... 362 33 55
12 Customer behaviour ... 375 75
13 The result of our work ... 398 37 15
14 Responsibility can be shared … 220 193 37
15 The subdivision into targets and segmentation ... 247 156 47
16 How the customer accesses … 413 8 29
17 Be accessible ... 437 13
18 The “emergency corridors” … 408 17 25

Customer: Jahyzk inc.

Nr. Excellent Great GoodQuestions

Total participants: 450Project: Customer Centricity
The possibility of having the training results to analyze 
together with the customer...
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1 The end customer ... 323 96 31

2 The direct customer ... 357 67 26

3 The two important aspects for the customer are: 298 102 50

4 Between the result of your work and the satisfaction of the direct or final …customer ... 313 89 48

5 In our daily lives it is better … 270 160 20

6 Thinking about daily actions … 277 98 75

7 The best language to use is … 380 59 11

8 The complaints ... 250 83 117

9 The complaint may be ... 257 104 89

10 The customer perspective, helps us understand ... 410 27 13

11 Contextualizing means ... 362 33 55

12 Customer behaviour ... 375 75

13 The result of our work ... 398 37 15

14 Responsibility can be shared … 220 193 37

15 The subdivision into targets and segmentation ... 247 156 47

16 How the customer accesses … 413 8 29

17 Be accessible ... 437 13

18 The “emergency corridors” … 408 17 25
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323 ... for feedback and consultancy to human resources,
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NO COST
for more than 50 participants 

always free for over 50 participants.
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